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COMMERCIAL PLUMBING MAINTENANCE

How preventative plumbing
maintenance reduces
emergency callouts

Plumbing emergencies are often the result of smaller issues that have gone unnoticed or unresolved.
Preventative maintenance identifies these problems early, allowing repairs to be planned before
they develop into burst pipes, blocked drains, water damage or operational shutdowns — meaning

fewer emergency callouts, more predictable costs and less disruption across commercial and multi-
site facilities.

WHAT IS PREVENTATIVE PLUMBING MAINTENANCE?

Preventative plumbing maintenance is the scheduled inspection, testing and servicing of plumbing assets to
reduce the likelihood of unexpected failures. The objective is to identify deterioration early and complete
repairs under controlled conditions, rather than responding after an asset has failed. Depending on the site, a
program typically includes:

Inspecting pipework, valves and fixtures for leaks or damage
Testing backflow prevention devices and mixing valves
Cleaning drains, gutters and stormwater systems

Servicing pumps and hot water systems

Checking water pressure, temperature and flow

CCTV drain inspections for recurring blockages

Monitoring water usage for concealed leaks

Recording asset condition and renewal timeframes
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HOW PREVENTATIVE PLUMBING REDUCES EMERGENCY CALLOUTS

1 It identifies leaks before they cause major damage

Small leaks can go unnoticed behind walls or beneath floors. Routine inspections and water-usage monitoring
catch the warning signs before a leak becomes an emergency.

2 It reduces blocked drains and sewer overflows

Blockages build gradually from grease, debris and tree roots. Scheduled drain cleaning and CCTV inspection
identify restrictions before they cause overflows or closures.

3 It keeps pumps and hot water systems reliable

Servicing identifies worn components, abnormal pressure and reduced performance, so parts are repaired or
replaced before the system stops working.

a It helps prevent burst pipes and failed fittings

Corrosion, pressure and ageing flexible hoses can cause sudden failures. Regular inspection lets vulnerable
components be replaced as planned works, not emergencies.

5 It supports timely asset replacement

Maintenance records reveal repeated faults early, so facility managers can plan and budget renewals before
equipment reaches the point of failure.

BENEFITS FOR FACILITY MANAGERS

Fewer after-hours and emergency callouts Reduced disruption to site operations
Lower risk of water damage and asset loss More predictable maintenance expenditure
Improved plumbing asset reliability Better visibility of asset condition
Improved compliance and record keeping Longer service life for equipment

Clearer planning for capital works
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WHICH PLUMBING ASSETS SHOULD BE INCLUDED?

The right program depends on building type, asset condition, site usage and operational risk. Common
inclusions are:

Hot and warm water systems Backflow prevention devices

Sewer and trade waste systems Stormwater drains and pumps

Grease arrestors Taps, toilets and fixtures

Flexible hoses and isolation valves Roof plumbing and gas services

Irrigation systems Water meters and leak-monitoring devices

HOW OFTEN?

Frequency should reflect compliance requirements, asset age and condition, occupancy, breakdown
history and the consequences of failure. Some assets need annual testing; high-use or high-risk systems
may require monthly, quarterly or six-monthly inspection.

WHAT A MAINTENANCE REPORT SHOULD INCLUDE

1 Assets inspected and tests completed

2 Identified defects with supporting photographs

3 Asset condition ratings

a4 Immediate safety or compliance concerns

5 Recommended works, priorities and timeframes

6 Assets approaching end of life

PREVENTATIVE COSTS LESS THAN
EMERGENCY RESPONSE

Emergency plumbing repairs carry after-hours labour, urgent material
procurement, water extraction and clean-up — plus the cost of interrupted
operations. Preventative maintenance won't eliminate every unexpected fault,
but it removes the avoidable ones, and lets facility managers plan works around
their own operating requirements.
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FREQUENTLY ASKED QUESTIONS

Can preventative maintenance eliminate all plumbing emergencies?

No maintenance program can eliminate every unexpected failure. However, regular inspections and servicing

can significantly reduce emergencies caused by wear, deterioration, blockages and unresolved defects.

Is preventative plumbing maintenance suitable for multi-site portfolios?

Yes. A consistent maintenance program can standardise servicing, reporting and defect prioritisation across
multiple locations, and help identify common risks and support portfolio-wide budgeting.

What happens when a defect is found during scheduled maintenance?

The plumber assesses the defect, records its condition and recommends an appropriate response. Critical
issues may require immediate action, while lower-risk repairs can be quoted, prioritised and scheduled to
minimise disruption.

Can preventative maintenance help reduce water consumption?

Yes. Identifying leaking fixtures, concealed leaks, pressure problems and inefficient equipment can reduce
unnecessary water use and associated costs.

Does JetBlack Plumbers provide emergency plumbing support?

Yes. JetBlack Plumbers provides planned, reactive and emergency commercial plumbing services —
combining responsive support with preventative maintenance to address urgent issues while reducing their
likelihood over time.
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Build a proactive plumbing maintenance
program with JetBlack Plumbers.

We assess your current plumbing assets, review recurring issues and develop a practical maintenance
schedule aligned with your site requirements — with clear reporting and prioritised recommendations to

reduce the risk of disruptive emergency callouts.
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