
 

 
 

 

Environmental  

Policy Statement 

JetBlack Plumbers specialises in preventative and reactive plumbing maintenance services 

throughout Australia. We are committed to maintaining, implementing and continually improving 

our Environmental Management System in accordance with ISO 14001. 

 

Roles & Responsibilities 

• Management will provide resources, leadership and oversight to support environmental 

performance. 

• Employees will follow environmental procedures, report hazards and support pollution 

prevention. 

Leadership & Culture 

• Promote and communicate this Environmental Policy to all personnel. 

• Enhance employee awareness, training and competence in environmental responsibilities. 

• Empower employees to identify and implement innovative, sustainable solutions. 

Environmental Risk Management 

• Continually improve the identification and management of environmental risks and 

opportunities. 

• Implement effective planning, control measures and emergency response arrangements to 

prevent environmental incidents. 

• Protect biodiversity, local ecosystems and surrounding communities. 

• Implement erosion and sediment controls during excavation to prevent soil, debris or 

pollutants entering stormwater systems. 

Pollution Prevention & Resource Efficiency 

• Prevent pollution and minimise waste. 

• Use licensed and environmentally responsible contractors for disposal of liquid waste and 

regulated materials. 

• Promote and install water-efficient plumbing products. 

• Reduce paper usage through digital systems, online documentation and electronic signing 

solutions. 

• Ensure that no waste, chemicals, sediment or wash-out materials enter stormwater drains, 

pits or waterways. 

•  Ensure all sewage, trade waste and drainage work is contained, prevented from spilling, and 

disposed of in accordance with regulatory requirements. 

• Store, handle and dispose of plumbing related chemicals to avoid spills and environmental 

contamination. 

• Recycle metals, hot water units, tapware, pipe offcuts and other plumbing fixtures where 

feasible to reduce landfill waste. 

 



 

 
 

 

 

Water Conservation 

• Minimise water wastage during plumbing repairs, testing, commissioning and flushing 

activities. 

Energy, Emissions & Climate 

• Reduce energy consumption where possible. 

• Support climate change mitigation and adaptation initiatives. 

• Promote sustainable alternatives such as solar solutions. 

• Transition our fleet to hybrid or low-emission vehicles where feasible. 

• Promote energy-efficient hot water technologies such as heat pump or solar hot water 

systems where suitable. 

Sustainable Procurement 

• Consider environmental impacts when selecting materials, equipment, suppliers and 

subcontractors. 

• Engage contractors and partners who demonstrate responsible environmental performance. 

Noise & Community Impact 

• Minimise noise impacts from plumbing equipment and tools, especially in residential or 

sensitive environments. 

Objectives, Targets & Compliance 

• Establish measurable environmental objectives and targets, reviewed annually. 

• Monitor, audit and report environmental performance to ensure transparency. 

• Comply with all applicable environmental legislation and compliance obligations. 

• Continually improve the Environmental Management System to enhance environmental 

performance. 

JetBlack Plumbers will collaborate with clients, contractors, the community, industry partners and 

external agencies to achieve innovative, cost-effective and sustainable environmental outcomes. 

Review 

This Environmental Policy will be reviewed annually or when significant changes occur. 
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